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Trane Technologies 

Important COVID 19 Update – Essential Provider 

 

April 13, 2020 
 
Dear Trane Technologies Supplier, 
 
You are receiving this letter as a supplier of Trane Technologies or one of its global businesses. 
As the world works to contain the spread of the coronavirus COVID-19, our team at Trane 
Technologies is adapting to this rapidly evolving situation, implementing safety measures, and taking 
care of each other, our partners and our customers.  First, we want to thank you for all your efforts to 
keep your teams safe while keeping our businesses up and running. 
 
Our Trane products and services heat, cool and ventilate essential spaces like hospitals, pharmacies, 
nursing homes, supermarkets, homes, and emergency services. Our Thermo King transport 
refrigeration products safeguard perishable foods and medicines during transport. These functions 
are essential for the health and safety of our local and global communities, especially in this time of 
pandemic emergency.  Trane Technologies has manufacturing, sales and service facilities in multiple 
locations within the United States, Mexico and worldwide. 
 

https://www.tranetechnologies.com/en/index/news/2020/providing-critical-services-during-
COVID-19-pandemic.html 

 
As you may have heard, our industry has been largely included in a classification of essential service 
providers as noted below and further detailed within the included emergency travel letter 

 under the guidance issued by the U.S. Department of Homeland Security Cybersecurity and 
Infrastructure Security Agency (CISA) on March 19, 2020, related to critical manufacturing 
sectors during the COVID-19 pandemic response 

 under the decree by the Mexican government on March 31, 2020, related to essential 
activities permitted to continue operation 

 
As you continue to maintain our supply chain while protecting all workers, please use this letter in 
support of those efforts with local, state, or federal officials. Please share this letter as needed with 
your own suppliers involved in your support of Trane Technologies and the other essential industries. 
 
If you have questions, contact your category manager for support. Please stay safe and thank you 
again for all you do.  
 

Thank you for your help. 

 

Keith Sultana 

Trane Technologies 

Senior Vice President, Supply Chain and Operational Services 

 

 

About Trane Technologies 

Trane Technologies (NYSE: TT) is a global climate innovator. Through our strategic brands Trane and Thermo 

King, and our portfolio of environmentally responsible products and services, we bring efficient and 

sustainable climate solutions to buildings, homes and transportation. 
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